
​Contact Lens Return/Exchange Policy​

​All contact lens boxes purchased at Littlefield Eye Associates may be returned or​
​exchanged if:​
​-Boxes are not marked on​
​-Boxes are sealed/unopened and missing no lenses​
​-Boxes are not expired, and will not expire for the next year​

​Contact lenses purchased can be returned/exchanged within 6 months with no​
​additional fees.​

​Contact lenses that are returned/exchanged 6 months+ from purchase will accumulate a​
​restocking fee.​

​6 months - 1 year   …………………….. $10 restocking fee​
​1 year - 2 year ……………………………$20 restocking fee​
​2 years+ …………………………………..$30 restocking fee (IF BOX IS NOT EXPIRED)​

​When exchanging contact lenses, the patient is responsible for any price differences​
​between the contact lens brands or any pricing changes determined by the contact lens​
​brand. Contact lens manufacturers typically increase prices across the board biannually.​
​The patient is responsible for restocking fees on orders returned after 6 months.​

​The patient may be refunded on orders returned within 6 months. Any orders returned​
​after 6 months will be credited to the patient’s account for IN OFFICE USE ONLY.​


